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1. Henu n3y4yeHus1 1M CUMILINHBI

Henpto mucummumnbl "TeliMudukanms B Ou3zHece" SBIACTCS M3YYCHHE TEOPETHUYCCKUX
OCHOB U TPAKTUYECKOE MPUMEHEHHE TeMH(UKAIMN OU3HEC-MPOIECCOB MPHU OCYIIECTBICHUN
TaKTUYECKOTO YIPABICHUS Ha YPOBHE CTPYKTYPHOTO MOJpa3/IeCHHs] KOMITaHUU.

2. Ilepeyenb MIIaHNPYeMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE (MOAYJIIO),
COOTHECEHHBIX € IJIAHUPYEMbIMHU Pe3yJIbTATAMH 0CBOCHHS 00pa30BaTeJbHOI MPOrpaMMbl

KoMnerenuuu oﬁyqalomerocsl, (bopanyeMLIe B pe3yJbTaTe 0CBOCHUS

JUCHMILINHBI
Kon
KOMITIETEHIIMH I10 Komnerenmus
®I'oC BO

Crioco0eH OCyIIECTBIATh TAKTHUECKOE YIIPaBIIEHUE POIECCAMU
IK-1 [JIAHUPOBAHUS U OPTaHU3ALMU ITPOU3BOJICTBA HA YPOBHE CTPYKTYPHOTO
[10{pa3/1eJICHUs] OPraHU3aluu

CTpyKTypa KOMINETeHIHU

Komnerenius ®opmupyembie 3Y Hel

3. 3HaTh TEOPETHUECKUE OCHOBHI FeiMHU(UKAIIUN OU3HEC-
[POIIECCOB MPH OCYIIECTBICHUU TAKTUYCCKOTO YIIPABJICHUS
[1K-1 Cioco6eH ocymiecTBIsATh,  [HA YPOBHE CTPYKTYPHOTO MOpA3/ICTICHUsI OpraHu3aiiu
TAaKTUYECKOE YIpaBICHHUE Y. YMeTh NpUMEHSTh UTPOBBIE TEXHUKHU B OU3HEC-TIpoLIeccax
nporeccaMy IUIAHUPOBAHUS U [IPY OCYIIECTBICHHUS TAKTHYECKOTO YIIPABJICHUS Ha yPOBHE
OpraHu3aIy MPOU3BOJICTBA HA  [CTPYKTYPHOTO IMOJIPa3/ICICHUs OPTaHU3aIiH

YPOBHE CTPYKTYPHOTO H. Briagets HaBbIKaMU pa3pabOTKH OM3HEC-TIPOIIECCOB C
MO0pa3/ieIeHus] OpraHu3aluu MIPUMEHEHUEM UTPOBBIX TEXHUK ITPH OCYILECTBICHUS
TAaKTUYECKOTO YIPABJICHUS HA YPOBHE CTPYKTYPHOTO
0Ipa3/ieIeHus] OpraHu3aluu

3. MecTo AUCHUILIHHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

[Mpunamnexxnocts guctumauuel - BJIOK 1 JUCHUITVIMHBI (MOAVYJIN): Yacts,
dopMupyemasi yuacTHUKaMu 00pa30BaTeNbHbIX OTHOIIEHUH.

[IpenmecTByroniye JUCHMILIMHBI (OCBOGHHE KOTOPBIX HEOOXOIUMO [yl YCIEHUIHOTO
ocBoeHusl naHHoM): "Mapkerunr", "[loBenenue norpedureneit”, "YmpasneHue 4enoBe4eCKUMU
pecypcamu”, "OBOIIOLMSA TEOPUH U TPAKTUKN MEHEKMEHTA", "OKOHOMUKA opranu3anun”

4. O0beM TUCHMILIHHBI (MO1YJISAA) B 3a4€THBIX eIHHULAX € YKA3aHUEM KOJIMYeCTBa
aKaJeMH4YeCKHX YaCOB, BbI/IeJICHHBIX HA KOHTAKTHYI0 padoTy 00y4alommxcs ¢
npenoaasarteseM (Mo BUJIaAM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEIbLHYIO PadoTy
00y4yarIuXxcs

OO6m1ast TpyI0€MKOCTh TUCIMIUIMHBI COCTABISIET 3 3ad4. e.,108 gacos.

KomuuectBo yacos | KonmndecTBo yacoB

Bun yuebnoit paboret (ouynas ®©O) (ogno-3a0uHas PO)

KonrtakTHas(ayauTopHast) pabora

Jlexkuun 18 18

[TpakTiaeckue (cem, 1ab.) 3aHATHUS 36 0

CamocTosTenbHas paboTa, BKIIOYast MOATOTOBKY K 54 90
DK3aMEHaM U 3a4eTaM




\Bcero 4acoB

108

| 108

5. Conep:kanne IMCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO TeMaM (pa3jaesiaMm) ¢
YKa3aHHeM OTBeIeHHOI0 HA HUX KOJIHYeCTBA aKaJeMUYeCKUX YaCOB M BUI0B Y4eOHbIX
3aHATHH

5.1. Conep:xanue pa3iei0B M CHUILTAHBI

OuHo-3204Has popma o0yueHust

Cemunap| Camo- B DopMBbI TEKYLLET0
Ne Pa3nen u tema CeMme-|Jlek- HHTEepa-
JlaGopar.| cTosT. . KOHTPOJISA
n/n AUCHHUIJIMHBI CTp | HuM KTHBHOM
I[IpakTuy. pao. ycIeBaeMOCTH
dhopme
1 WrpoBble TEXHOJIOTUH U 2 6 0 20 Hoxian. Urpa kak Bug
reiiMudukanus NEeSATEIbHOCTH
. 3ananue. Pazpaborka
OCHOBBI TeiMHPHKAITIT
OH3HEC-TIPOLIECCOB Hpoctta
polt reiiMupuKauy Ou3HeC-
2 22 4 0 18 .
o nporecca. Keiic.
OcHOBBI TeiMUPHUKAITUT -
Ieiimudukanms
OU3HEC-TIPOIIECCOB
OHM3HEC-TIPOIIECCOB
3amanue.
BHYTpUKOpPIIOpaTHBHBIE
["eliMmuduxanms KOMMYHUKAIUU U
3  |[BHYTpUKOpPHOpPATUBHBIX | 22 2 0 14 reiimudukanus. Keiic.
KOMMYHUKaLAN Ieiimuduxarms
BHYTPHKOPIIOPATUBHBIX
KOMMYHUKaIUN
3ananue
['eimMudukanus B . ]
4 (prxan 22 2 0 18 Ieiimuduxanus B
MapKETUHTE
MapKETHUHTE
3aganue.
I'eitmuduxanus B
["elimudukanys B yIpaBIECHUHU
S |ynopaBieHUU 22 4 0 20 nepcoHasiom. Keiic.
[1EpCOHATIOM leiimudukarus u
BOBJICUEHHOCTD
nepcoHaa
NTOI'O 18 90
Ounas ¢popma o0ydeHus
Cemunap | Camo B DopMBbI TEKYLLET0
Ne Pa3gen u Tema Ceme-|Jlek- p HHTEpa- p ym
Jlabopar.| cTosT. . KOHTPOJIA
n/n AUCHHIJIMHBI CTp | HuM KTHBHOM
[IpakTuy., paé. yCIIeBaeMOCTH
popme
1 rpoBbI€ TEXHOJIOTUH U 2 6 10 14 Hoxnan. Urpa xak Bua
reimMuduKanus JESITEIBHOCTH
OcHOBBI reiMUpUKAITIT 3ananue. Pazpaborka
OM3HEC-TIPOIIECCOB pPOeKTa
2 22 4 8 10 reiimudukanuy Ou3Hec-
OcHOBBI reiMUpUKAITIT npouecca. Keiic.
OM3HEC-TIPOIIECCOB I"eiiMmudukarus




Cemunap| Camo- B DopMBbI TEKYLLET0
Ne Pa3spnen u rema Ceme-|Jlek- HHTepa-
JlaGopar.| cTosT. . KOHTPOJISA
n/n AUCHHUILIMHBI CTp | HuM KTHBHOM
IIpakTuy., pao. ycIeBaeMOCTH
popme
OHM3HEC-TIPOIIECCOB
3anaHue.
BHYTpUKOpHIOpaTUBHbBIE
["eliMmudukamnms KOMMYHHUKALIUHU U
3 [BHYTPUKOPHOPATUBHBIX | 22 2 4 10 reiimupukanus. Keiic.
KOMMYHUKaLWN [eiimudukarus
BHYTPUKOPIIOPATUBHBIX
KOMMYHUKaIUW
3amanue.
['eitmuukanus B .
4 uxan 22 2 6 10 Ieiimudukamnus B
MapKETHHIe
MapKETHUHIe
3anaHue.
I'eitmuduxanus B
["elimuuKanys B yIIpaBICHUU
S |ynpaBieHun 22 4 8 10 nepconanom. Keiic.
[1EPCOHAIOM Ietimudukanus u
BOBJICYEHHOCTb
nepcoHaa
NTOI'O 18 36 54
5.2. JlekunoHHbIE 3aHATHS, UX COJEpP/KaAHHE
No Haumenosanue
Conepxanue
n/n pa3zeNnoB U TeEM
[loHsATHE, KOMIIOHEHTHI M BUJIBI UTp. MIrpoBBIE TEXHONIOTMH
["eiiMudukanus: HoHATHE U PaKTOPbl BOSHUKHOBEHHUS
1 MrpoBble TEXHOIOTMM |AKTHUBHBIN CTaTyC UTPOKA, POJIb YOBOJIBCTBUS M 3HAYUMOCTH
U reiiMuuKanus BBHIOOpA B TOCTIKEHHH 1eiel reiimudukanuu. [1yTh urpoka kax
BOCXOJKICHUE, BAXKHOCTH OasiaHca. CTPYKTYpHBIN MOAXOI:
nupamuia TeiMU(QUKAIIN: 3JIEMEHTbI, THHAMUKHA, MEXaHUKH.
buznec-nporecc.
[llecTuaTanHas cxema reiMuUpUKauu: 1eau reiMuduKanum, ux
OTJIMYME OT LIEJIEN UTPBI KaK TaKOBOM. BbeIsABIEHUE 1
OCHOBLL XapaKTepUCTHKA I1eJIeH, 1IeJIeBIX TPYII yYaCTHUKOB,
- PKEJIATEIbHOTO MTOBE/ICHUSI UTPOKOB.
2 [reiiMuUKaIIHN . .
CriocoObl BOBJIE€UEHUS, IIUKIMYHOCTD JEHCTBUI UTPOKOB.
OH3HEC-TIPOLIECCOB .
Ba)XHOCTb U THIIBI 0OpaTHOI CBSI3U. THIIBI YIOBOJIBCTBHS 10
Nicole Lazarro, HICTOYHHMKH yAOBOIbCTBHS. CUCTEMHBIHN MOIXO0/ B
reliMu(UKaui: BO3MOKHOCTh TIOCTHKEHHUS 1ieNieil pa3HbIMU
crioco6amu.
["eliMuduxanus o
KoMMmyH#Kauu: nonstue u Buabl. [loaxoas! k reiMudukanim
3 BHYTPUKOPIIOPATHBHBIX| o
. BHYTPUKOPIOPATUBHBIX KOMMYHUKAILIUH.
KOMMYHHUKAaIHH
4 ["etimuduxanus B MapxkeTuHr. Komiuiekc MapkeTUHIa 1 BO3MOYKHOCTH €TI0
MapKETHUHIEe reiimudukanuu. ['eiimudukanus pexiaMsbl.
["elimuduKanys B ["eliMuuKays Kak crocod co3aaHus U MoAep>KaHusI MOTHBALIUN
5 |ynpaBiieHUH nepconana. [Tonxo/el kK co3aHuio MOTUBALIMU (OMXEBUOPHU3M,
[EPCOHAJIOM KOIHUTHBH3M, TEOPHsI CAMOOIIPEIETIEHHS]) U UX BIMSHUE HA




Ne HanmenoBanne
/0 pa3zenoB U TeM

Conepxanue

MPaKTUKy refiMupuKany. BHEMIHSS 1 BHYTPEHHSII MOTUBALIMSL.
DaxTOphl BIUSHUS U 3TAIlbl IEPEX0AA OT IMOJHOI'O OTCYTCTBHUS
MOTHBAIIMH K MOITHON BHYTPEHHEH MOTHBAIIUH C TOMOIIBIO
reliMupuKaum.

Octalysis. Bocemurpannuk IO Kaii Yoy: BoceMb OCHOBHBIX
(haKTOPOB MOTHBAITUH YeJIOBEKa (1yBCTBO COOCTBEHHOM
3HAYUMOCTHU, MUCCHSI; IOCTH)KEHUE, CTPEMIICHUE K JTUJIEPCTBY;
CaMOCOBEPILIEHCTBOBAHHUE, PACKPBITUE TBOPUECKOI'O IOTEHIIMANA,
«IIPOKAauKa HaBBIKOBY»; UYBCTBO BIJIAJICHUS U HAKOIUICHHUS, <«
COOCTBEHHUK!»; COLMAIIbHOE JaBlIeHHE, APYkKOa, KOHKYPEHIIHUS;
OTrpaHUYEHHOCTh PECYPCOB, HETEPIEIUBOCTD; TailHa, CIOPIPU3,
HEIPEeICKa3yeMOCTh, TIOOOIMBITCTBO; N30EraHne HeraTuBa,
[pa3MepeHHOCTh, Oe30macHoCTh). [locTpoeHne HHANBUTYaTbHBIX
TPACKTOPUI CO34aHNs BHYyTPEHHEW MOTHUBALIUH.
["eiiMuduKaIus mporeccoB aJanTanuy nepcoHana.
["eiimudukanus n Edutainment B 00ydeHnu nepcoHaiia.
["eiiMudukaius npu olleHKe MepcoHania.

5.3. Cemunapckue, npaKkTH4YeCKHE, 1a00PATOPHbIE 3AaHATHS, HX COACPKAHNE

Ne paznena u
TEMBI

Copepxanuie v (OpMbI IPOBEACHUS

Wrpa kak Bun aestesnbHocTH. [IpoBoauTcs B popme cemuHapa o o000IICHUIO 1
YTITyOJIEHUIO 3HAHUM.

1. Urpa: moHATHE U KOMIIOHEHTBI

2. Bugasl urp

3. UrpoBble MEXaHUKH

['eiimudukarus 6usznec-mpoieccos. [IpoBoautcs B hopme cemuHapa o
0000IIEHHUIO U YTITyOJIEHUIO 3HAaHUM, aHaIM3a KOHKPETHBIX CUTYaIuil,
BBITIOJTHCHHA TBOPYCCKUX SaI[aHI/If/'I.

Keiic. ['eliMmu¢ukarus Ou3Hec-npoLeccos.

3ananue. PazpaboTka npoekTa reiimuukanuy Ou3Hec-nporecca.

KopropaTuBHble KOMMYHUKAIMK U Teiimudukaims. [lpoBoaurcs B popme
CeMHHapa 1o 0000IIEHUIO U YTITYOJICHUIO 3HAaHUM, aHATTN3a KOHKPETHBIX
CUTYalli, BBIIIOJIHEHNS TBOPYECKUX 3a/1aHUN.

Keiic. ['efimuukanysi BHyTpUKOPHIOPATUBHBIX KOMMYHUKAILIUH.

3ananue. BHyTpukoprnopaTHBHbIE KOMMYHUKAIIMU U reMMUUKaIus.

['eiimuukaius MapkeTUHTOBO# aestenbHocTH. [IpoBoauTes B popme cemuuapa
o 0000IIEHUIO U YTITyOJIEHUIO 3HAHUH, aHaIM3a KOHKPETHBIX CUTYaIil,
BBITIOJTHEHHS] TBOPUECKUX 3aJJaHHM.

«3ameuarenbHas pekiama tenekanaga TNT» https://youtu.be/eS7TkPTTWexg
3amanwne. ['elimudukanys B MapKeTHHTE.

["efimudukanys u ynpasieHue nepconaiom. [IpoBoautces B popme ceMunapa no
0000IICHUIO U YTTyOJIeHUIO 3HAHUH.

3apyOeKHBIN U OTEUECTBEHHBIH ONBIT BHEAPEHHS FeMMU(UKALIUU B CUCTEMY
YIIpaBJIEHUS IEPCOHATIOM COBPEMEHHBIX KOMITaHUH.

Keiic. ['eliMu¢ukaiius 1 BOBICUEHHOCTh TIECOHATIA.

Samanwne. ['eiimudukanys B ynmpaBieHUU IEPCOHATIOM.




6. ®DoHI OLEHOYHBIX CPEeICTB [JIs NPOBEACHHMS INPOMEKYTOYHOH aTTeCcTAlUM IO

AMCUUINJIMHE (MOJHBIH TEKCT MPUBeeH B NPUJIOKEHUH K padoyeil mporpamMmme)

6.1. Texymuii KOHTPOJIb

KOHTpOJ’leble 3aJaHUA WIH
HHbIC MaTepHaJIbl,

YIIpaBJICHUS HAa YPOBHE

CTPYKTYPHOTO

He00X0AMMBIe ISl OLIeHKH Onncanme
ranbl Ot /UL ot nokasareJieii 1
ODMHUDOBAHMS . 3HAHUH, YMCHHH, HABBIKOB KpHUTepHeB
bopmup . Ilepeuensn (ngbI- H (WIH) ONbITA
No KOMIIETCHUHH 3.1...3 JeATeILHOCTH OUCHHBAHMS
e (popmupyembix (3.1...3.n, > KOMINeTeHuii Ha
(Tema u3 - XapaKTepH3YIOIUX ITANbI
n/a » KOMIIeTeH i V.1.. .y.n, dopvuposammn [Pa3JIMYHBIX ITanax UX
paGoueii . ¢dopmuposanus,
no ®I'OC BO H.1...H.n) KoMIeTeHIHii B ponecce
IporpaMmmabl R o ONMCAHHe HIKAJ
0CBOEHHSI 00pa30BaTeILHOMI 100
AMCUMILIMHBI) nporpaMMeI ouennpanus (1o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLICHOYHOI0 CPECTBA)
3.3HaTh TEOPETUUECKUE
OCHOBBI TeiiMuI(puKanun 10 6anoB.:
OHM3HEC-TPOIIECCOB IPH MTOJITOTOBKA
1. UrpoBsie OCYIIECTBICHUU MIpe3eHTalMH - 5
oxnal. Mrpa kak By
1 |rexHOMOTHU U T1K-1 TaKTUYECKOTO A oL TP A 6aios;
. eI TeTbHOCTH
reiiMupuKaIus yIpaBJIeHUs] Ha YpOBHE BBICTYIJICHHE C
CTPYKTYPHOT'O JIOKJIAJIOM - 5
[10Ipa3IeIeHuUs 6amos. (10)
OpraHu3aluu
H.Bnanetrs HaBbIKaMu
pa3paboTku OnuzHecC-
2. OCHOBBI [IPOLIECCOB C
reiiMupuranun IPUMEHEHUEM UIPOBBIX 15 6anmos: mo 5
pucan P P 3amanue. PazpaboTka
OH3HEC-TIPOLIECCOB TEXHUK TIPH 0aruToB 3a
MIPOCKTA
2 T1K-1 OCYIIECTBIICHUS N BBIIOJIHEHHUE
reliMupUKaIy OM3HeC-
OCHOBBI TaKTHYECKOTO KaXJIOTO ITyHKTa
. mporecca
reiiMudrkanun yIIpaBJIeHUS HAa YPOBHE 3amanus. (15)
OU3HEC-TIPOIIECCOB CTPYKTYpHOTO
0/Jpa3IeICHUS
OpraHu3aIuu
Y.VYMeTh IpUMEHATH
UTPOBBIC TEXHUKH B
Ou3HEC-TIpoIIeccax MpPU 12 6annoB: o 4
OCYIIECTBIICHHS . . 0aruToB 3a
yi Ketic. ['etiMmudpukars
3 TK-1 TaKTUYECKOTO BBIIIOJIHEHUE
OH3HEC-TIPOIIECCOB
YIIpaBJICHUS HA YPOBHE KaXJIOTO ITyHKTa
CTPYKTYPHOTO 3amanwus. (12)
MO Ipa3IeIICHUs
OpraHu3aIyu
H.Bianets HaBBIKAMH
pa3paboTKu Ou3HEC-
[TPOIIECCOB C
. [TPUMEHEHHEM HTPOBBIX 15 6anmos: mo 5
3. leiimudurarus 3amanue.
BHYTPUKOPTIOPATH TCXHHUK TIpH BHyTpHKOpHIOpaTUBHBIE Oazios 3a
4 YTPHKOPHOP [K-1 OCYLIECTBIICHUS YTPHKOPTIOP BBITIOJIHEHUE
BHBIX KOMMYHHKAITIH 1
. TaKTHUECKOTO . Ka)KJOro MyHKTa
KOMMYHUKaLUH reliMupUKAIIST
YIIpaBJICHUs HA YPOBHE 3aganus. (15)
CTPYKTYPHOTO
[0{pa3ieeHus
OpraHu3alu
Y. YMeTh npuMeHsTh
UIPOBBIE TEXHUKU B 12 Gayuos: no 4
ousHec-porieccax npu [Keiic. I'eiimudukarus OaJyioB 3a
5 TTK-1 OCYILIECTBIICHUS BHYTPUKOPIIOPATUBHBIX |  BBIIIOJIHEHHE
TaKTHIECKOTO KOMMYHHUKAIHN KaX/IOTO ITyHKTa

3anmanus. (12)




Kom‘pom,m,le 3aJaHUA WIH
HHbIC MaTepHaJbl,

Heo0X0AMMbIe JUIST OLIEHKH Omucanue
Iranml o1 /Lt oxt nokasareJeii u
MHUDOBAHUS . 3HAHUH, YMCHHH, HABBIKOB KpHTepHeB
¢dopmup . Iepeuenn (3yHbI. H (WIK) onbITa
KOMIIETCHIIUH 3.1...3 JesITeTbHOCTH. ONCHIBANITH
Ne (popmupyembix ( .d...2.n, i KOMIIeTeHIii Ha
(Tema u3 - XapaKTepH3YIOIHUX ITANbI
11/[[ . KOMIICTCHIINHN Y.l .. .Y.n dopMuEpoBanus PAa3JIMYHBIX ITanax X
paGoueii ? PMHPC dopmupoBanus
no ®I'OC BO H.1...H ll) KOMIIeTeHIHii B Tipoiecce i
HpOI‘paMMbI oelloce . .~ ONMHCAaHHE IKAJ
0CBOEHHSI 00pa30BaTeILHOI 100
AUCHUILTIHHBI) - ouenupanus (o 100-
0aJIIBHOI 1IKaJIe)
(HaumenoBanue
OLIECHOYHOI0 CPEACTBA)
[oApa3esieHus
OpraHu3alu
Y. YMeTh IpUMEHATh
UIPOBBIE TEXHUKH B
OH3HEC-TIpoIeccax MpHu
OCYIIECTBICHUS
TaKTUYECKOTO
YIIPABJICHUSI HA YPOBHE
CTPYKTYPHOTO
oapa3aeIeHUs
Pasil 9 6amoB: o 3
OpraHu3alu
N 3amaHue. 0aJyIoB 3a
4. Ietimuduranms H.Biagets HaBBIKAMU N
6 [K-1 [etiMmudukanys B BBIIIOJIHEHUE
B MapKETHHIE pa3paboTku Ou3Hec-
MapKETHHTe KaXXJIOTO MyHKTa
[POIIECCOB C
3ananus. (9)
MIPUMEHEHUEM UTPOBBIX
TEXHUK MPU
OCYIIECTBICHUS
TaKTUYECKOTO
YIIPaBJICHUSI HA YPOBHE
CTPYKTYpHOTO
[0/1pa3iesICHus
OpraHu3alu
H.Biagets HaBBIKAMU
pa3paboTku OuzHecC-
[IPOLIECCOB C
PUMEHEHUEM HI'POBBIX Bananie 15 6annos: mo 5
S. Teiimudukarys TEXHUK TIPU . ) 6asuIoB 3a
["eiimudukanus B
7 |B ynpaByieHUU TTK-1 OCYILECTBIICHUS DABICHIN BBITTOJIHCHUE
[IepPCOHATIOM TaKTUIECKOTO M KaXXJI0TO MyHKTa
[epCOHAIOM
yIIpaBJIEHUS HAa YPOBHE 3amanus. (15)
CTPYKTYpHOTO
[o/1pa3iesIeHus
OpraHu3alu
Y. YMeTh npuMeHsTh
UIPOBbIE TEXHUKH B
OH3HEC-TIpoIIeccax Mpu 12 6amoB: mo 4
OCYLIECTBIICHUS Keiic. ['eiimudukanus u 6asoB 3a
8 TTK-1 TaKTHYECKOTO BOBJICYCHHOCTH BBITIOJIHCHUE
yIpaBlieHUs Ha YPOBHE |[I€pCOHANA KaXJI0TO IMTyHKTa
CTPYKTYPHOTO 3amanus. (12)
[oIpa3iesIeHus
OpTraHu3aIH
NToro 100

6.2. [IpomMe:KyTOUHBIH KOHTPOJIb (3a4€T, IK3aMEeH)

PaGouum yuyeOHBIM IUIAHOM NPeAycMOTpeH 3auyeT B cemecTpe 22.

BOITPOCHI )15 ITIPOBEPKU 3HAHUI:



1-i1 Bompoc Omiera (40 6amnoB), Bun Bompoca: Tect/mpoBepka 3Hanuii. Kputepwmii: IlonnoTa
otBeTa - 20 0a/IoB, TOYHOCTHL OTBETA - 20 OaJIIOB..

Komnerenuusi: IIK-1 CnocoGeH ocymecTBISTh TAKTHYECKOe YIPaBJeHHe IpoueccaMu
IVIAHUPOBAHUS M OPraHM3aliM MPOU3BOJACTBA HA YPOBHE CTPYKTYPHOIO MOAPA3AeICHUS
OpraHu3aunu

3HaHue: 3HaTh TEOPETUUYECKHE OCHOBBI TeMU(UKAIIN OH3HEC-TIPOIIECCOB MPU OCYLIECTBICHUN
TAKTUYECKOT'0 YIPABJICHUS Ha YPOBHE CTPYKTYPHOI'O MOJPA3/AEICHHs OpraHu3aluu

1. Octalysis. Bocbmurpannuk FO Kait Hoy: BoceMb OCHOBHBIX (haKTOPOB MOTHBAIIMH YEJIOBEKA
(4yBCTBO COOCTBEHHOM 3HAUMMOCTHM, MHCCHS; JOCTU)KEHUE, CTPEMJIEHHUE K JIUAEPCTBY;
CaMOCOBEPILIEHCTBOBAHUE, PACKPBITUE TBOPYECKOrO IMOTEHIMANa, «IPOKAauka HaBBIKOBY;
YyBCTBO BIJIQJICHUS M HAKOIUICHHUS, «I COOCTBEHHHUK!»; COIMaIbHOE JaBiIeHHE, ApYyxkO0a,
KOHKYpEHLUS; OTPAaHUYEHHOCTb  PECYPCOB, HETEPIEINBOCTb; TaliHa, CIOpIIPH3,
HENPEeICKa3yeMOCTh, JTI0OOIBITCTBO; N30€raHrne HeraTuBa, pa3MepEeHHOCTh, OE3011aCHOCTD)

2. AKTUBHBII CTaTyCc UTPOKA, POJIb YAOBOJILCTBHUS M 3HAYUMOCTU BHIOOpA B JIOCTHIKEHUU IIeNei
reimudukanuu

3. BaxHoCTb U THIIBI OOPATHOH CBSI3U NIPU FreMHUPUKAITUU

4. BHewHss ¥ BHYTPEHHSSI MOTUBALUS U TeMUUKaIIvs

5. BblsiBIIeHHE KOMIIOHEHTOB MI'P M MUTPOBOrO JM3aliHa, JJIEMEHTOB POJIEBBIX UIP, ONPEACICHUE
BUJIa PEATM30BAHHON TeMUDUKAIIH

6. BrisgBrieHue 3J€MEHTOB MHUpaMUAbl reiMUubUKanuy (KOMIIOHEHTBI, MEXaHUKHU, JUHAMHUKHN) U
OIPEAEIISAIONIEr0 XapaKkTepa BhIIIeNeKalluX YPOBHEH.

7. I'eiimuukarus OU3HEC-TIPOIIECCOB

8. I'eiiMuukanus B MapKeTHHTEe

9. I'efiMmuukaryisi BHyTpUKOPIIOPATUBHBIX KOMMYHUKAIIMMA

10. I'eitmudukamnus u Edutainment B o0yueHun nepcoHaia

11. IefiMmu¢ukanus kak crnocod co3aaHus U Moep >KaHusl MOTHBAIIMU TIepcoHaa

12. Tefimudukanys npu olieHKe NepcoHana

13. I'eliMuukaius npoueccoB ajlanTalyuy IepcoHana

14. T'efimudukanys: noHsITHE U (PaKTOPbl BOSHUKHOBEHUS

15. 3apyOexHbIii 1 OTEUECTBEHHBIN OMNBIT BHEJIPEHUS reMU(pHUKAIMKU B CUCTEMY YIPaBJICHUS
MEPCOHAJIOM COBPEMEHHBIX KOMITAHHI

16. UrpoBble TexHOIOTNU

17. IloHsiTHE, KOMIIOHEHTHI ¥ BUJIBI UTP

18. IlocTpoenne MHINBHUYaIbHBIX TPAEKTOPUN CO3AAHUS BHYTPEHHENH MOTHBALIMN

19. IlyTh urpoka Kak BOCX0/I€HUE, BAXKHOCTh OanaHca

20. ITyTh urpoka Kak BOCX0XXJIEHHE, BAXKHOCTh OanaHca.

21. CucreMHBIH MOAXOJ B TeHMUDUKAIMN: BO3MOXKHOCTh JOCTIDKCHHS el pa3HBIMU
criocodamu

22. CriocoObl BOBJICUEHUS, IMKIUYHOCTD AEHCTBUI UTPOKOB.

23. CTpyKTypHBII MOAXOMA: MUpaMuIa TeMMU(PUKAIIIN: SJIEMEHTHI, THHAMUKHA, MEXaHUKU

24. Tuns! yaoBonbcTBus o Nicole Lazarro, HCTOUHUKH YI0BOJIbCTBUS

25. @akTophl BAMSHUSA W 3Tallbl MEpeXofa OT MOJIHOIO OTCYTCTBHS MOTHMBALIMM K MOIIHOMN
BHYTPEHHEN MOTHBAIIUHU C TIOMOIILI0 TeHMUPUKAITNH

26. HlectusTanHas cxema redMHU(pHUKAIMU: eI TeUMUPUKAINHE, UX OTJIMYME OT LeJIed UIpHI
KaK TakoBOMW. BbIsiBIIeHNE U XapaKTepUCTHKA LIeJIeH, IeJIeBBIX IPYII YYaCTHUKOB, )KEJIaTeIbHOTO
MIOBEJICHUSI UTPOKOB.

TUIIOBBIE 3AJIAHMS U151 IIPOBEPKU YMEHUI:

2-11 Bompoc Owtera (30 6amioB), BUa Bompoca: 3amanue Ha ymenue. Kpurepwmii: [lo 10 6ammos
3a BBIIIOJIHCHUC KAXKOI'O ITYHKTA 3a/laHH..



Komnerennusi: IIK-1 CnocoGeH ocymecTBISTh TAKTHYECKOE YIPaBJeHHE IpoueccaMu
IUVIAHWPOBAHUS ¥ OPraHM3alMM NMPOM3BOACTBA HA YPOBHE CTPYKTYPHOIO MoJApa3ieeHHs
OpraHu3aluu

Ymenue: YMeTb NpPUMEHSATh WIPOBbIE TEXHUKUM B OW3HEC-TIpolieccaXx MpU OCYIIECTBICHUS
TaKTUYECKOTO YIPABIECHUS Ha YPOBHE CTPYKTYPHOIO MOAPA3ACIICHUs] OPTaHU3aluU

3amaua Ne 1. Keiic. ['eiimudukaiuys moaroToBKy rnepcoHaa

3amaua Ne 2. Keiic. PazpaboTka HOBBIX mpoykToB B Oracle

TUITIOBBIE 3AJAHIA T ITIPOBEPKH HABBIKOB:

3-ii Bompoc Omieta (30 6amioB), Bu Bompoca: 3aganve Ha HaBbiku. Kputepuii: [1o 10 6amnos
3a BBIMTOJIHEHHUE KaXIOTO ITyHKTA 3aaHus. .

Komnerennusi: IIK-1 CnocoGen ocyuiecTB/siTh TAKTH4YECKOe yIpaBjieHHe MPOLeccaMu
IUIAHWPOBAHUSI M OPraHU3alMM MPOU3BOACTBA HA YPOBHE CTPYKTYPHOIO MOJApa3/ejieHust
OpraHu3anuu

HaBbik: Brnanets HaBbIkaMu pa3paboOTKu OM3HEC-TPOLIECCOB C MPUMEHEHHUEM UTPOBBIX TEXHHK
MPU OCYIIECTBICHUSI TAKTUYECKOTO YIPABICHHUS HA YPOBHE CTPYKTYPHOTO TOJpa3/eicHUs
OpraHu3aIuu

3amanue Ne 1. 3aganue. ['etimudukanms ousHec-mpoiecca

3ananue Ne 2. 3ananue. ['efimudukanys B ynpaBieHUHU IEPCOHATIOM

OBPA3EIL] bBUJIETA

MI/IHI/ICTepCTBO HAYKH U BBICHICTO 06p330BaHI/I$I
Poccuiickoii deneparmn Hanpasnenue - 38.03.02 MenegxMeHT
denepanbHOE TOCYIAPCTBEHHOE OIOKETHOE HpO(I)I/IJIB _ YHpaBHeHI/Ie OH3HECOM
00pa3oBaTeNpHOE YUPEKICHHE
BBICITIETO OBPA3OBAHHS Kadenpa menepxkMenTa, MapKeTHHTA U

«BAVKAJBCKHIA T'OCYJAPCTBEHHBIN cepBuca
YHUBEPCHUTET» Jucturuinza - [efimudukarus B OusHece

(®TBOY BO «BI'Y»)
BUJIET Ne 1

1. Tect (40 GamoB).
2. Keiic. I'eiimuduxanus moaroroBku nepconana (30 6amios).
3. 3ananue. I'elimuduxanus 6usnec-nponecca (30 6amos).

CocraButenb E.A. Apbarckas

3aBemyronuit kKadeapoi O.H. baesa

7. IlepeyeHb OCHOBHOI M 1ONIOJHUTEJIBLHOM y4eOHOM JUTEPATyPbl, HEO0X0AMMOM A5
OCBOCHUS AMCHUIIMHBI (MOXYJIs1)

a) OCHOBHasl JIMTeparypa:

1. bonnapenko B. A., UBanuenko O. B. Onecs BanepreBna ['elimudukanusi B MapKeTHHIOBOI
NeSITeIbHOCTH KOMIAaHWU. ONEKTpoHHBIH pecypc/ B. A. bonnmapenko, O. B. VBanuenko//
Mapxkerunrosie kKommyHuKammu// [yapeaurens - OO0 "Uznarensckuii nom "I'peberHnkoB" .-
Mocksa: ['pe6eHHUKOB



2. T'acanosa, JI. . Urpa B pazsutuu nosuasarenbHon chepsl / J. Y. M'acanosa. — Caparos :

By3oBckoe oOpaszosanme, 2014. — 74 c. — ISBN 2227-8397. — TekcT : DIEKTPOHHBINA //
DIIEKTPOHHO-ONOIMoTeYHAsd cucrema IPR BOOKS : [camiT]. — URL.:
https://www.iprbookshop.ru/20417.html (mara obOpamenus: 31.05.2021). — Pexxum nocryna:

JUISL aBTOPU3HUP. OJIH30BaTEICH
3. Mamnaes, JI. M. Teopus u npakThka ncuxorexHuyeckux wrp / JI. M. Mamnaes, /1. 1.
l'acanoBa. — CapatoB : By3oBckoe oOpazoBanme, 2014. — 268 c. — ISBN 2227-8397. —
TekcT : dneKTpOHHBIN // DiexkTpoHHo-0unbonnoreynas cucrema IPR BOOKS : [caiit]. — URL.:
https://www.iprbookshop.ru/20419.html (mara oOpamienus: 31.05.2021). — PexuMm jgocTyma:
IUJIs aBTOPHU3HP. M0JIH30BATEIEH

0) MOMOJIHUTE/IbHASA JIUTepaTypa:

1. PeibakoB M. A. T'eliMudukanus - UHCTPYMEHT YIPaBJICHUS KOPIOPATUBHBIM 3JI0POBBHEM.

DnekrpoHHsIi pecypc/ U. A. Peibakos// Homep xypnaina, Ne 2, C. 154-157, 2017

2. Ps6oga B. B. I'eiimudukanus kak THCTpyMEHT MOTHBAIIMH IT€pCOHaNa. DIEKTPOHHBIN pecypc/

B. B. Psa6osa// Monorpadusi (0IHOTOMHHK), AKTyaJbHBIE BONPOCHI Pa3BUTHS COLMAIBHO-

TpynoBoi cdepsl, Marepuansl Becepoc. Hayd.- mpakT. koH(., mocBsaml. namsata npod. H. M.

Tokapckoii 1 TPOXouBIIeH B paMkax 8-ro baiik. kanpoBoro ¢popyma, Upkyrck, 12 mas 2016 r.,

C. 97-102, Upkyrck, 2016

3. EmucrparoBa T. Urpa mo npasunam digital/ T. Enucrparosa// Homep xypnana, Ne 41/42, C.

28-30, 2018, 1.3 2-202

4. TexyueBa U. B., MarBeeBa M. JI. Mapus [ImutpueBna UrpoBble TEXHOIOIMH KaK CIIOCOO

MOBBILICHHUS MOTUBALIMU M HHTEpeca K y4eOHO 1eaTeIbHOCTH Ha YpOKax pycckoro sizbika/ U. B.

Texyuesa, M. [I. MarseeBa// Homep xypnuama, Ne 9, C. 40-43, 2018, Komemxk 2-102, yu.d.

5. Xoxyosa, B. B. CounokynbTypHoe B3aumozeicTBue B yueOHO# urpe : monorpacdus / B. B.

XoxyioBa. — CapatoB : By3oBckoe oopazoBanue, 2014. — 146 c. — ISBN 2227-8397. — Tekcr
DIIEKTPOHHBIN // DnekTpoHHO-Oubanoreynas cucrema [PR BOOKS : [caiit]. — URL:

https://www.iprbookshop.ru/21551.html (nara obpamenus: 31.05.2021). — PexxuM jgocryma:

IUTSL aBTOPU3UP. TIOJIb30BaTENEH

8. Ilepeuenb pecypcoB HH(OPMAIMOHHO-TEJIEKOMMYHMKAUMOHHON ceTn «MHTepHeT,
HE00XOIMMBIX VISl OCBOCHHUS AMCUMILIMHBI (MOAYJIA), BKJIOYasA NPodecCHOHATbHBIC 0a3bl
JAAHHBIX M1 MH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI

JUiss OCBOGHMS JUCHMILIMHBI OOYYaloleMycsi HEOOXOAWMBI CJIEIYIOIIUEe PecypcChl
MH(}OPMaLlMOHHO-TEIEKOMMyHUKAIIMOHHOM ceTn «IHTepHEeT»:
— Caiir baiikanbckoro rocy1apcTBEHHOIO YHUBEpPCUTETa, ajpec nocrtyma: http://bgu.ru/, noctyn
KpYTJIOCYTOYHbIN HEOTpaHWYEHHBIN U3 110001 Touku MHTepHET
— XKypnan "Hosslit mapketunr", agpec npocrtyma: http://marketing.web-standart.net. noctyn
HEOTpaHWYEHHBIN
—  Kypnan  »Mapkerunr B Poccum u  3a  pyOexxom», agpec  JOCTyma:
http://www.cfin.ru/press/marketing/. noctyn HeorpaHUYECHHBIN
— DOnexTtpoHHas Oubmmnoreka WM3marenbckoro pgoma "I'pebennHukoB", aapec pocryma:
http://www.grebennikon.ru/. noctyn ¢ komnstotepoB cetu BI'Y (mo [P-anpecam)
— DnexkTpoHHO-O0nOMMOTeuHas cuctema IPRbooks, agpec moctyma: http://www.iprbookshop.ru.
JIOCTYII HEOTPaHWYEHHBIN

9. MeroauvecKkue YKa3aHUuA sl 00y4al0OIUXCH 110 OCBOCHUIO JUCUMILIMHBI (MOXYJIS)
N3yuaTh AMCHUIUIMHY PEKOMEHAYETCS B COOTBETCTBHMU C TOM MOCIEAOBATEIbHOCTHIO,
KoTopasi o0O3HaueHa B ee cojaepxaHuu. [[is ycmemHoro ocBoeHHs Kypca oOOydaroluecs
AOJIKHBI UMCTh MECPBOHAYAJIBHBIC 3HAHUSA B 06.]IaCTI/I 9KOHOMMUKHU, MCHC/[ZKMCHTA U MAapKCTHUHIA.
Ha nexkumsix mpernopaBatenb O3ByYUBAeT TEMY, 3HAKOMHT C MEPEUYHEM JIMTEPATyphl MO
TEMC, OGOCHOBBIBaeT MCCTO U PpPOJIb 9TOU TEMBI B ,HaHHOP'I AUCHUIUIMHE, PaCKpPLIBACT CC
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NpaKkTUYecKoe 3HaueHue. B Xoje JeKIuii cTyaeHTy HeoOXOAMMO BECTH KOHCHEKT, (GUKcHUpys
OCHOBHBI€ MTOHATHS U MPOOIEMHBIE BOIIPOCHI.

[IpakTuyeckne (CEeMHHAPCKHE) 3aHATHS IO CBOEMY COJAEP)KAaHHUIO CBSI3aHBI C TEMATUKON
JIEKIMOHHBIX 3aHATUH. HaunHaTh MOATOTOBKY K 3aHATHIO 11€JIECO00Pa3HO ¢ KOHCIEKTA JICKLIUM.
3amanue Ha TPAKTHYECKOEe (CEMHHApPCKOE) 3aHSATHE COOOMIAeTCsl OOYyYaroIuMCcs OO0 €ro
npoBeneHus. Ha cemunape mpenogaBaTens OpraHu3yeT OOCYXKICHHE 3TOW TeMBbl, BbICTyHas B
Ka4yecTBE OpraHu3aTopa, KOHCYJIbTaHTA M HKCHEpTa Y4eOHO-TIO3HABATEIBHOW ESTEIbHOCTU
00yyJaromerocs.

N3ydyenne quCUIUIMHB (MOJTYJIsl) BKIIOYACT CAMOCTOSATEIbHYIO PaboTy 00ydaroImerocs.

OCHOBHBIMU BHJIaMU CaMOCTOSATEIbHONU pabOThI CTYJICHTOB C yY4acTHEM IpernojaBaTenei
SIBIISTFOTCSL:

* TEKYIIHE KOHCYJIbTAIlUH;

* KOJUIOKBHYM Kak (popMa KOHTPOJIS OCBOCHHUS TEOPETUUECKOTO CO/ICPIKAHUS TUCIIUILIIHH:
(B yachl KOHCYNBTAIUH, IPEAYCMOTPEHHBIEC YUYEOHBIM TLIIAHOM);

* IpUEM U pa300p JOMAIIHUX 3aJaHU (B Yachl NPAKTUYECKUX 3aHATHI);

* IPUEM U 3aIllUTa JJAOOPATOPHBIX paboT (BO BpeMs MPOBEACHUS 3aHITHIA);

* BBITIOJTHEHHE KYPCOBBIX padOT B paMKax AMCUHUIUINH (PyKOBOJICTBO, KOHCYJIBTUPOBAHHE
Y 3al1Ta KypCOBBIX pabOT B Yachl, MPEIyCMOTPEHHbIE YIEOHBIM IJIAHOM) U JIP.

OCHOBHBIMU BUJIaMU CaAMOCTOSITEILHOM pabOTHI CTY/IEHTOB 0€3 y4acTHsl IpernoiaBareien
SBIISIOTCS:

* (hopMupoBaHKE U YCBOCHUE COACP)KaHUS KOHCIIEKTA JICKIIUI Ha 6a3e peKOMEH/I0BaHHOM
JIEKTOpPOM Yy4eOHOHN nuTeparypbl, BKIO4Yas WHGOPMAIMOHHBIE OOpa30BaTeIbHBIE PECYPCHI
(27EKTpOHHBIE YUEOHUKH, 3JIEKTPOHHbIE OMOINOTEKH U Jp.);

* CaMOCTOSITENIbHOE H3yYEHUE OTIENbHBIX TEM WJIM BOMPOCOB MO Yy4eOHUKAM WIU
y4eOHBIM TTOCOOUSIM;

* HanMcaHue pedepaTos, J0KIAJI0B;

* IOATOTOBKA K CEMHHApaM U J1ab0opaToOpHbIM paboTaM;

* BBINOJIHEHHE JOMAIIHUX 3a/laHuil B BHUJE pEIIEHUs OTAENbHBIX 3a/ay, MPOBEICHUS
TUTIOBBIX PAacyeTOB, pPacUYETHO-KOMIBIOTEPHBIX W WHAMBHIYAIbHBIX pPa0OT IO OTIEIbHBIM
paszenaM coJepxKaHus AUCUUILUINH U Jp.

10. Hepeqeﬂb l/lH(l)OpMaIII/IOHHbIX TeXHOJIOFI/Iﬁ, HCI0JIB3YEMBIX IIPH OCYINECTBJICHUU
00pa30BaTeILHOIO MPOLECCa MO0 AMCUUILINHE (MOAYJII0), BKJIIOYasi lepevYeHb
IporpaMMHoOro odecrneueHus
B yueOHOM mporiecce UCONb3yeTcs Cleayolee MporpaMMHOe 00ecieueHue:
— Adobe Acrobat Reader_11,
— Adobe Flash player,
— MS Office,
— Google Chrome,

11. Onucanne MaTepuAJIbHO-TEXHNYECKOI 0a3bl, HEO0OX0AUMOM /Il OCYLeCTBJICHUS
00pa30BaTeJbLHOI0 NMPoLecca Mo AMCHUIINHE (MOYJII0):

B ydeGHOM mpoliecce UCTONb3yeTcs ciaeaytomiee 000pyI0BaHKE:
— [MomenieHus AJ1 CaMOCTOSITEIFHOM pabOTHI, OCHAIIIEHHBIE KOMITBIOTEPHON TEXHUKOM C
BO3MOXKHOCTBIO TIOJIKITFOUeHHS K ceTH "MHTepHeT" n o0ecrieueHrneM J0CTyIa B AIEKTPOHHYIO
nH(pOpMaIMOHHO-00Pa30BaTEIBHYIO CPEY BY3a,
— Y4eOHbIe ayTUTOPUU TSl IPOBEACHHUS: 3aHATHI JTEKIIMOHHOTO TUIA, 3aHATHI CEMUHAPCKOTO
THUIIA, TPAKTUYECKHUX 3aHITHH, BBIMOJHEHUS KYPCOBBIX PabOT, TPYMITOBBIX M MHANBUYaTbHBIX
KOHCYJIbTAIIMH, TEKYILIETO KOHTPOJIS U MPOMEXYTOYHOM aTTecTally, YKOMILJIEKTOBAHHbBIE
CIIEIUATU3UPOBAHHON MEOEIIbI0 M TEXHHYECKUMU CPEJICTBAMH O0YyUICHHS



